WE  TARGET 


Microsoft 


"Ipl"’ 


Who  has  the  credentials  to  check  the 


credentials  of  13,000  government  employees? 

With  NEC’s  fault  tolerant  servers  achieving  up  to  99.999%  uptime, 
only  those  authorized  to  access  your  building  will  gain  access  to  your 
building.  NEC's  proven  track  record  as  a  global  technologies  leader, 
combined  with  30  years  of  research  and  development  experience  in  the 
security  technologies  field,  offers  much-needed  assurance  in  today’s 
increasingly  unsure  times.  Continuous  security  monitoring  solutions. 

It’s  one  more  way  NEC  empowers  people  through  innovation. 
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SERVICES  AND  SOFTWARE  ENTERPRISE  NETWORKING  AND  COMPUTING  SEMICONDUCTORS  IMAGING  AND  DISPLAYS 


NEC 


How  do  you  anticipate  the  needs  of  a  single 
guest  when  you  have  20,000  of  them? 

NEC’s  integrated  IP  solutions  enable  the  complex  systems  of  large 
hotels  to  react  to  customers'  needs  like  small  boutique  hotels, 
providing  an  unexpected  level  of  personalized  guest  service.  Utilizing 
over  a  century  of  communications  experience,  NEC  combines  advanced 
computing  and  networking  technologies  in  an  innovative  platform  that 
offers  guest  service  solutions  that  would  satisfy  the  most  discerning 
traveler.  It’s  one  more  way  NEC  empowers  people  through  innovation. 
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CTORS  IMAGING  AND  DISPLAYS 

by  Innovation  NEC 


Empowered  1 


How  do  you  turn  a  captive  audience  into 
a  captivated  audience? 

What  does  it  take  to  engage  the  more  than  745  million  passengers  who 
will  be  traveling  via  air  this  year?  Over  a  century  of  communications 
expertise  and  decades  of  experience  in  the  imaging  and  software  industry. 
As  a  leader  in  the  rapidly  expanding  digital  signage  market,  NEC's  high 
resolution,  feature-rich  LCD  and  plasma  displays  offer  airports  innovative 
solutions  to  increase  both  profitability  and  efficiency.  Maximized  viewing 
capabilities.  It’s  one  more  way  NEC  empowers  people  through  innovation. 


SERVICES  AND  SOFTWARE  ENTERPRISE  NETWORKING  AND  COMPUTING  SEMICONDUCTORS  IMAGING  AND  DISPLAYS 

Empowered  by  Innovation  NEC 


Introducing  Duet' 

for  Microsoft*  Office  and  SAR* 

Microsoft  and  SAP  have  come  together  in  an  unprecedented  alliance  to  put  the  power  of  SAP  applications  at 
the  fingertips  of  Microsoft  Office  users.  Duet  lets  employees  access  and  interact  with  key  SAP  business  processes 
while  in  their  familiar  Microsoft  Office  environment.  It  was  designed  to  help  boost  productivity  and  increase  policy 
compliance  —  without  additional  training.  Go  online  today  to  view  a  demo  at  duet.com 


Microsoft 
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4  IS  YOUR  BUSINESS  TRAPPED  UNDER  THE  WEIGHT 
|  OF  A  BLOATED.  BUREAUCRATIC  GLOBAL  IP  PROVIDER? 


THERE  IS  AN  ALTERNATIVE 

Your  glot  -  :ai;  e;  >:  o»a  se:  you  tree,  no;  hold 

you  down.  It  should  be  nimble  and  flexible  enough 
to  deliver  innovative  IP  solutions  and  superior 
support  yet  expansive  enough  to  offer  the  global 
scope  and  scale  your  business  requires.  Enter 
Global  Crossing.  Our  wholly-owned  global  IP 
network  connects  you  virtually  anywhere  instantly. 
It  works  effortlessly  with  your  current  legacy  system 
and  with  IP  services  yet  to  be  envisioned.  All  with 
the  security,  support  and  control  you'd  expect  from 
an  industry  leader.  It's  no  wonder  so  many 
FORTUNE  500®  companies  depend  on  us.  Learn 
more  at  www 


v.globalcrossing.c 


Language  Support  May 
Boost  African  PC  Use 


An  International 
IT  News  Digest 


INTRODUCING 

FORWARD-LOOKING  BACKUP. 


As  your  business  changes  over  time,  you'll  face  unforeseen  challenges.  Meet  them 
head-on  with  the  IBM  TS3100  Tape  Library  Express.  Highly  compatible,  it's  designed 


to  suppod  a  wide  range  of  I  T.  server  environments  -  helping  you  prepare  for  whatever 


ibm.com/ 

systems/  innovate50 


IBM  System  Storage™  TS3100  Tape  Library  Express 

High  density  and  high  performance  in  a  rack  environment. 


FINALLY,  A  CATALOG  THAT’S 
UP-TO-DATE. 


Announcing  APC  Data  Center 
Test  Drive  Days,  September  18-22 
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Security  Vendors  Say  Merger  Will  S-£ 
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ADVERTISING  SUPPLEMENT 


Next  Generation  IT 


Insights  The  Business 
c"  Value  of 
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. _  OPINION  _ 

DON  TENNANT 

1 

MICHAEL  H.  HUGOS 

Slaves  to  What-Ifs 

Lessons 

Learned 

-W~M  NOT  ENTIRELY  CERTAIN,  but  I’m  pretty 

1  sure  that  my  obligation  as  an  editorial  writer  is 
1  to  express  outrage  and  indignation  over  Dell’s 

1  acknowledgement  last  week  that  the  batteries 
^  in  4.1  million  laptops  it  has  sold  can  overheat 
and  cause  a  fire.  Call  me  misguided,  but  I’m  more 
outraged  and  indignant  over  the  fact  that  when  I 
boarded  my  flight  to  Chicago  last  week  to  take  part  in 
a  Computerworld  IT  Executive  Summit,  I  had  to  toss 
my  bottle  of  peach  iced  tea. 

Maybe  it's  just  that  need  to  guard  against 

ductivity  for  the  time  spent  making 
those  100.000  calls  and  hitting 
that  Web  site  23.4  million  times? 

How  much  of  the  real  cost  of  the 
recall  will  Dell  and  Sony  pass  on  to 

And  why?  So  far.  the  odds  of  an 
owner  of  one  of  those  affected  Dell 
laptops  experiencing  overheating 

From  a  Major 
Failure 

T SOMETIMES  LEARN  more 

1  from  failure  than  suc- 
_l_cess.  When  I  succeed, 

683,000.  Computerworld  research 
associate  Gussie  Wilson  found  that 
those  odds  are  roughly  the  same  as 
the  odds  of  matching  four  numbers 
plus  the  Megaball  number  in  the 

ready  know  —  I’m  a  genius. 

When  I  fail,  I  have  an  op¬ 
portunity  to  learn,  if  I  can 

bring  myself  to  take  an  objective  look 

TECHNOLOGY 
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On/Off  Switch 
For  Software 


Ideas 


Some  of  the  best  techni- 
unn^nil  cal  minds  in  the  country 
™  have  dreamed  up  excit- 
2006  iHS  techndogies, 


A  new  twist 
on  provisioning 
reduces  applica¬ 
tion  conflicts  — 
at  a  price  fit  for 
the  mainstream. 
By  Stacy  Collett 


TECHNOLOGY 
SPECIAL  REPORT 
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Altiris  lnc.’s  Altiris  Software 

Virtualization  Solution 

On/Off  Switch 
For  Software 

ideas 


Some  of  the  best  techni- 
eal  minds  in  the  country 
have  dreamed  up  excit¬ 
ing  technologies. 


olldborate 


Splunk  Inc.’s  splunk 

Data  Center 
Search  Party 


BioPassword  Inc.’s  >l'.iss\\uid  Internet  Edition 

Keystroke  Analyzer 

metric  technologies  is  that 

of  these  devices.  Ihe  setup 

ing  the  message. 

Biometric  software  mans  network 
security  checkpoints  to  turn  away 
imposters.  By  Drew  Robb 

1  of  procedures  from  the  privacy  analyst.  “More  organi- 
1  military.  One  of  the  bt-  zations  are  looking  at  stronger 

1  est  is  using  keystroke  authentication  methods." 

DEVELOPMENT  TEAM  Artur 
Babayan  Brian  O'Neill.  Bobby 
Bhasm.Chaz  Spahn.  Danny 

have  the  required  piece  of  bio- 

To  get  around  this  problem, 

keystroke  dynamics  —  an' 
analysis  of  how  long  a  person 
holds  down  each  key  and  how 

way  of  keying  in  a  message’s 

rhythm  that  could  help  distin- 

Greg  Wood,  Biol’assword’s 

chief  technology  officer.  ^ 

rhythm  as  a  method  of  One  approach  is  to  move  to 

Deol  Lensey  Hau.  Mark  Gam- 
ache.  Mechthtld  Kellas- Dicks. 

recently  as  World  War  II,  the 

security.  Inthe early' 1980s, 

Standards  funded  research  by 

If  your  company  depends  on  partners  outside  your  control,  you  should  depend  on  Sterling  Commerce.  Only 
Sterling  Commerce  Multi-Enterprise  Collaboration  (MEC)  solutions  allow  you  to  optimize  communities,  pro¬ 
cesses  and  technology.  So  you  can  leverage  your  current  assets  with  configurable  software  and  services 
built  on  a  services-oriented  architecture,  ready  for  implementation  right  now.  You  get  visibility  into  your  entire 
value  chain  and  increased  control  moving  forward.  With  over  30,000  customers  worldwide,  we're  sure  to  have 


sterling  commerce 

An  AT&T  Company 
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Server 

Shifter 


Stanford  University’s 


Phish  Fighter  §£= 

-  Although  the  Mi 

A  browser  plug-in  helps  customize  a 

user’s  password  for  each  site,  putting  a  andhisTeamha.! 

stop  to  Web  spoofing.  By  Stacy  Collett  ,echnok^  ™ 


ITiis  resource 
manager  helps 
balance  the  work¬ 
load  of  virtual  data 
centers  —  without 
administrators. 
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:  SAP  AO  and  Microsoft  Corp.’s  Duet 

i  Glue  for  SAP 
j  And  Office 

released  to  100  partners  and 
key  customers,  with  broad 
release  scheduled  for  this 

The  first  version  includes 

For  example,  employees  can 

look  calendar  entry  then  trig- 

'  Jointly  developed 
!  software  provides 
|  the  link  between 
i  two  applications, 

!  right  off  the  shelf. 

•  By  Drew  Robb 

!  S' — OMPANIES 

•  /  '  spend  billions  of 

1  ■  dollars  creating 

2003,  with  teamslnfive 
locations  and  a  full  comple¬ 
ment  of  architects,  software 
developers,  quality  assur- 

The  developers  started 

integrate  Office  and  SAP. 

contacted  to  validate  the 

to  separately  input  the  data  in 
both  locations. 

Similarly,  people  can  re- 

meeting  request  feature,  and 
the  approval  is  processed 

set  up  in  SAP.  The  Outlook 

SAP  budget  management 

Two  releases  due  out  later 

Gigabit  to  the  edge 


The  attainable 

of  power  and  performance 


source 


ProCurve  Networking 


HORIZON  AWARDS 


HyperOffice’s  1 1\  jvr(  >likv 

Collaboration  in  a  Box 


How  They  Were  Chosen 


Wirel 


BCTWis  a  business  tool, 
not  a  perk. 

Give  your  employees  the  tool  to  keep  them 
connected  even  when  they're  out  of  the  office. 

Give  them  Cingular's  real-time  wireless  email  and 
watch  productivity  skyrocket.  Give  them  now. 


CINGULAR  MAKES  BUSINESS  RUN  BETTER 


X  cingular 

^  raising  the  bar™ 


STEFAN  MADE  LINUX 
MORE  USABLE 


\ 


WE  MADE  IT  MORE 
ENTERPRISE-ABLE 
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MANAGE 

MENT 

H  H  IT  MENTOR 

BL\  *  The  Million- 

OPINION 

ollar  Backup  Tape  Jm  Tie  Your  IT  Budget  to  Business  Strategy 
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By  Mary 

K.  Pratt 

m  ft 

f 

A 

new 


IBM  COM/TAKEBACKCONTROL/X 


BACKUP TAPE 

Want  to  learn  how  much  your  backups  are  really  worth? 
Just  get  sued. 


Tie  Your  IT  Budget 
To  Business  Strategy 


IT’S  SUMMER,  and  that  means  vacations,  barbe¬ 
cues  and  swimming.  It  also  means  IT  budget 
planning  —  a  dreaded  exercise  in  many  organi¬ 
zations.  In  my  experience,  budgeting  is  particu¬ 
larly  painful  in  IT  because  most  organizations 
lack  an  effective  way  to  determine  appropriate  levels  of 
IT  investment  Correcting  this  situation  requires  setting 
IT  investment  levels  that  align  with  the  overall  business 


;  strategy  that  supports 


Have  You  Unlocked  the  True 
Value  of  Business  Intelligence? 

Computerworld’s  IT  Management  Summit  Can  Show  You  How 


September  1 4,  2006  •  Phoenix,  Arizona 

Hyatt  Regency  Phoenix  •  Regency  Ballroom,  Salon  D 
8:30am  to  Noon  with  Optional  Lunch  at  Noon 


I COMPUTERWORLD 

I  IT  MANAGEMENT  SUMMIT 

BUSINESS  INTELU6ENCE 


it  careers 


i'Shr 
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THE  BACK  PAGE 


We’re  All  Types 

FEELING  STRESSED?  Of  course  you  are  —  you’re  in  IT.  And 
according  to  William  Cross,  a  working  CIO  who  has  also 
done  academic  studies  of  IT  people,  all  the  stress  of  work¬ 
ing  in  an  IT  department  doesn’t  just  produce  health  prob¬ 
lems  and  high  divorce  rates  for  IT  people  with  their  Type  A 
personalities.  It  also  results  in  lower-quality  software  and  more  mis¬ 
takes  in  IT  operations  (see  story,  page  1). 

But  wait  —  you  say  you’re  not  feeling  stressed?  You’re  not  a  Type  A 
personality?  Your  health,  marriage  and  work  quality  are  just  fine?  Say, 
maybe  you  don’t  really  belong  in  IT,  you  weirdo. 
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FRANK  HAYES  ■  FRANKLY  SPEAKING 

We’re  All  Types 

FEELING  STRESSED?  Of  course  you  are  —  you’re  in  IT.  And 
according  to  William  Cross,  a  working  CIO  who  has  also 
done  academic  studies  of  IT  people,  all  the  stress  of  work¬ 
ing  in  an  IT  department  doesn’t  just  produce  health  prob¬ 
lems  and  high  divorce  rates  for  IT  people  with  their  Type  A 
personalities.  It  also  results  in  lower-quality  software  and  more  mis¬ 
takes  in  IT  operations  (see  story,  page  1). 

But  wait  —  you  say  you’re  not  feeling  stressed?  You’re  not  a  Type  A 
personality?  Your  health,  marriage  and  work  quality  are  just  fine?  Say, 
maybe  you  don’t  really  belong  in  IT,  you  weirdo. 

Or  maybe  it’s  time  to  knock  off  one-size-fits-all  IT  management. 

running  debate  about  stereotypes  of  IT  people.  I  IT  managements  job  is*to  build  this  very 
They're  introverted  nerds,  says  a  professor  at  a  [  mixed  bag  of  people  into  teams  that  meet  busi- 


[^Jumper 


unknown  device  i 
right  people  get  i 


-  of  Coarse,  mjArf  h*rvt 

iar  fSC  mJi  tkse  ^,es" 

MJiry,  u)'5h'y- 

w*s.  Only  Juniper  Networks  offers  Unified  Access  Control  with  easy  out-of-thetrox  deployment,  J  U  FI  j  D  6  T 

id  built-in  performance  —  keeping  your  enterprise  incredibly  productive  while  ensuring  security  ».  ■»  0  *C 

sther  it's  a  vims  riding  in  on  an  unsuspecting  employee's  laptop,  a  mobile  guest  using  an  jrl 

ealthy  hacker.  Juniper's  UAC  constantly  monitors  all  users  and  access  levels,  ensurirg  the  t/  Net- 

ces  while  safeguarding  your  enterprise.  Rest  assured,  you're  secure:  www.juniper.net/uac  l. ass. juniper 


